September 8, 2009

Jennifer and Scott Macdonald
118 West 79" St., Apt. 9A
New York, New York 10024

Sid Gerber’s care management firm and personal care giving service, S. Gerber & Associates,
provided an exceptionally high level of care to my mom for four years while living at home in
Houston. Because | live in New York and my brother lives in Colorado, it was very important for
us to find a local care manager in Houston; who could be trusted with our mother’s health;
someone who had the same level of concern for her health and well-being as we did; someone with
experience, education, and compassion especially for people with Alzheimer’s; someone who was
responsive and had good communication skills.

Mr. Gerber’s personal attention and involvement with the details of my mom’s daily health and
personal care needs and the close supervision and interaction with his qualified and compassionate
staff assigned to her, allowed my mom to enjoy her independence and quality of life that few if any
other people with moderate Alzheimer’s would ever have!

His advice, understanding, support, problem solving capabilities, compassion
and calm approach for resolving my mom’s health issues and promoting her well-being and
maintaining her quality of life, proved to be very effective. In fact, Mr. Gerber exceeded even our
expectations by anticipating our concerns about our mom. He was able to relief our stress, anxiety,
and worry by taking initiative and focusing his attention to the big picture as well as the details of
maintaining my mom’s quality of life at home for as long as possible.

My brother and I would highly recommend the wide array of services that Mr. Gerber’s firm offers
to any family needing long term care for an elderly parent or spouse. We feel very fortunate that
our mom continues to flourish to this day, after moving her to New York to be close to me. Mr.
Gerber’s care of my mom while under his service was a major contributing factor for her present
quality of life and good health.

Sincerely,
Jennifer Macdonald




